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Role Description – Charitable Collector
[bookmark: _GoBack]Volunteer collectors help to raise money to support activities and services provided by iSightCornwall, to improve the lives of visually impaired people across Cornwall.  
We rely on the generosity of the local community to fund 75% of our work.

Key Activities 
· Collecting money on an occasional basis through store collections and events.

Experience, skills and/or qualifications
· Volunteers should show an empathetic approach to the needs of visually impaired people.
· Confident dealing with the public.
· Good communication skills and a warm and friendly manner.

Practicalities
· All volunteers will be issued with an ID badge
· If a volunteer is visually impaired or has communication difficulties they will always be paired with another volunteer or member of staff for store collections.
· All volunteers should sign in and out with the supermarket or other collection venue on arrival or departure.
· Volunteers should dress appropriately for store collections, bearing in mind they may be sat or stood in the foyer at a supermarket where it is cold or windy

Benefits for volunteers
· New experiences and skills gained.
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